
Sample user journey

Meet Mark. 
Real Age: 49 
Vitality Age: 57
 • An experienced 

business traveler. 
 • Finds staying healthy 

on the road hard. 
 • Struggles with high 

blood pressure. 

Start

Bronze:
0 pts

Take Vitality Health ReviewTM  
(in the first 90 days!)

Activate Vitality 
Active RewardsTM

Link a fitness 
device and start 
working out

Complete 
workouts

Non-smokers 
Declaration

Also, get 40% discount 
on Garmin device

Silver:
3,500 pts

Increase workouts 
(3-4 a week)

Get a flu shot

Complete Vitality 
Health CheckPrevention 

screenings
Gold:
7,000 pts

Athletic event

Vitality Nutrition 
Assessment

Mental Well-being 
Assessments

Dental 
screening

Continue 
working out Platinum:

10,000 pts

Meet the new Mark
New Vitality Age: 51!

 • Is active on a daily basis, even 
while traveling by using the 
hotel gym.

 • His Vitality Health Check now 
shows his blood pressure in 
the healthy range.

 • He’s happier and has more 
energy.
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